
 

 

   

 
 

Your Voice Counts!  

 
 
The results of our recent Member Feedback Survey 2021 have now been collated and collected into an extensive 
report that your committee has been reviewing. This is the first time in the history of U3A Emerald that such a 
survey has been undertaken. 
 
Between 14-April 2021 and 5th May 2021, emails were sent to members with an invitation to click on a link to our 
online survey. All responses to the survey questions were completely anonymous and optional.  
 
We wanted the survey to provide a voice for members and for your Committee of Management to understand 
more definitely what we, as an organisation, are doing well and how we can do even better in the future. 
 
And the response was huge! We received 229 responses which represents 60% of members.  
 

Some Comments from Members 
 

“U3A Emerald helps the community to get together, keeps the mind active and the body fit.” 
 
“The U3A Emerald is a great organisation to have in the community with so many different classes to choose 
from covering so many aspects of life.” 
 
“U3A provides a safe place to meet people when you retire, keeping depression and loneliness away.” 
 
“Tutors have their time allotment to give to the course which I appreciate, but some do an extraordinary amount 
of work between onsite classes, which is amazing.” 
 
“Newsletters last year were marvellous!” 
 
“Thanks! I do enjoy being part of U3A.”   “Well organised” 



 

 

The Survey Responses 
The following tables and charts represent all responses to questions, except for the questions that required 
comments. These comments can be viewed in a separate section at the end of the document. 
 
How did you find out about U3A Emerald? 
Responses Count % Percentage of total respondents 
Friend, acquaintance, or family 
member 

146 63.76%  

U3A Emerald website 40 17.47%  
U3A Emerald Facebook page 1 0.44%  
The U3A noticeboard in Emerald 22 9.61%  
Local paper 13 5.68%  
Other (Please specify) 28 12.23%  
(Did not answer) 6 2.62%  
Total Responses 256   

 
 
What motivated you to join U3A Emerald? 
Responses Count % Percentage of total respondents 
Social (e.g., to meet people, for 
friendships, companionship) 

137 59.83%  

Learning (e.g., for mental 
stimulation, to gain skills and 
knowledge) 

153 66.81%  

Well-being (e.g., to improve 
confidence, connections) 

42 18.34%  

Physical (e.g., to improve 
fitness, be more active) 

43 18.78%  

To attend a particular 
course/activity 

138 60.26%  

Other (Please specify) 11 4.80%  
(Did not answer) 4 1.75%  
Total Responses 528   

 
 
How many U3A Emerald courses are you currently enrolled in? 
Responses Count % Percentage of total respondents 
0 14 6.11%  
1 82 35.81%  
2 42 18.34%  
3 39 17.03%  
4 30 13.10%  
5 10 4.37%  
More than 5 7 3.06%  
(Did not answer) 5 2.18%  
Total Responses 229   

 
 



 

 

Are you currently a tutor? 
There was no obvious conclusion to reach from this question as most respondents did not answer this. 
Responses Count % Percentage of total respondents 
Yes 2 0.87%  
No 12 5.24%  
(Did not answer) 215 93.89%  
Total Responses 229   

 
 
If you are not currently enrolled in any courses, what is the main reason(s) for this? 
Only 15 responses were made. 
Responses Count % Percentage of total respondents 
Classes or activities I want to do are 
full 

1 7.14%  

I currently choose to be a tutor only 2 14.29%  
Classes or activities are not at a time 
that suits me 

1 7.14%  

No classes or activities interest me 2 14.29%  
My personal circumstances have 
changed 

4 28.57%  

Covid-19 related issues 0 0%  
Other 5 35.71%  
Total Responses 15   

 
 
The following list gives general categories for our U3A courses. Please select the number of years you 
have been enrolled for each of your choice of the course categories. 
Firm conclusions cannot be drawn from these results: 
A significant proportion of the approx. 230 respondents did not specify a period of years. 
But: as also indicated in Question 25, members keep coming back year on year.  They seem to like their choices and 
stay with them. 
Courses which involve “Doing” (Art, Craft, Exercise) had a slightly higher response count than “Thinking” courses 
(Science, Reading, Language), but that could reflect the number of course enrolments per category. 
  1 year 2 -3 years More 

than 3 
years 

N/A Total 

(a) Art and craft-related courses (such as 
photography, floral art, flower arranging) 

[27] 
24.32% 

[20] 
18.02% 

[28] 
25.23% 

[36] 
32.43% 

111 

(b) Exercise or games-related (such as table 
tennis, dancing, walking, yoga) 

[22] 
18.80% 

[26] 
22.22% 

[25] 
21.37% 

[44] 
37.61% 

117 

(c) History/culture-related (such as art 
history, tourism, film) 

[24] 
24.24% 

[18] 
18.18% 

[23] 
23.23% 

[34] 
34.34% 

99 

(d) Ideas-related (such as philosophy, current 
affairs, Australian history) 

[14] 
15.91% 

[10] 
11.36% 

[27] 
30.68% 

[37] 
42.05% 

88 

(e) Languages other than English courses (such as 
Italian, French, Spanish, German) 

[25] 
28.74% 

[16] 
18.39% 

[15] 
17.24% 

[31] 
35.63% 

87 

(f) Music courses (such as musical instrument 
group and choir) 

[9] 
10.71% 

[15] 
17.86% 

[13] 
15.48% 

[47] 
55.95% 

84 

(g) Reading and literature-related (such as 
book club, poetry) 

[14] 
16.67% 

[13] 
15.48% 

[16] 
19.05% 

[41] 
48.81% 

84 

(h) Environment/Science [15] 
20.55% 

[13] 
17.81% 

[12] 
16.44% 

[33] 
45.21% 

73 

 



 

 

Overall, what benefits have you gained from your participation in U3A Emerald? 
The majority of responses indicated that social, learning and well-being were the most important benefits, with 
physical being very important.  
Responses Count % Percentage of total respondents 
Social 182 79.48%  
Learning 179 78.17%  
Well-being 105 45.85%  
Physical 60 26.20%  
Other (Please specify) 9 3.93%  
(Did not answer) 9 3.93%  
Total Responses 544   

 
 
In general, how satisfied are you with the variety of courses we offer? (Weighted Score: 4.26) 
Over 80% of the following responses indicate that our U3A offers a particularly good range and quality of classes. 
 

Answer Count Value % Percentage of total respondents 
1 - Not Satisfied 2 1 0.87%  
2 3 2 1.31%  
3 - Satisfied 30 3 13.10%  
4 86 4 37.55%  
5 - Very satisfied 99 5 43.23%  
(Did not answer) 9 NULL 3.93%  
Total Responses 229 

  
 
In general, how satisfied are you with the quality of courses we offer? (Weighted Score: 4.34) 

Answer Count Value % Percentage of total respondents 
1 - Not Satisfied 1 1 0.44%  
2 2 2 0.87%  
3 - Satisfied 27 3 11.79%  
4 81 4 35.37%  
5 - Very Satisfied 109 5 47.60%  
(Did not answer) 9 NULL 3.93%  
Total Responses 229 

  



 

 

Are there any classes or activities that you would be interested in attending that we do not currently 
provide? 
(See Appendix for a complete list of suggestions made by some respondents.) 
 
Ideas put forward were many and varied – 70 in total.   
(A few were requested because of no vacancies in an existing class.) 
 

1. Language classes: 
French requested by 9 people 
Spanish by 2; Indonesian by 1 
 

2. Cooking classes: 
5 requests - Vietnamese, Thai, Chinese, Asian, International 
Small group to cook a few dishes in a communal kitchen, eat together, then sharing the leftovers to take home. 
Ideas/recipes from the group, with selection and purchase of ingredients by the leader. $10 contribution each time to 
cover costs.  
Baking  
 

3. Sports and other Exercise classes: 
Tai Chi was requested by 4 people 
Pickle ball   
Walking football 
Yoga with a teacher (instead of screen) 
 

4. Dance classes: 
Jive/swing 
Belly dancing  
Square dancing   
Old time/ballroom dancing 
 

5. Music 
Group outings to classical music concerts in the city 
Learn to play Guitar and Ukulele  
Small singing group/s 
 

6. Art  
Oil painting; Pastel and Water colour painting classes 
Gouache painting 
Advanced floral art 
Drawing and Life drawing  
 

7. Drama 
Basics of Performance – play acting and public reading 
 

8. Craft Skills 
Pottery  
Lead lighting 
Sewing/Dressmaking 
Spinning & Weaving fibres 
Calligraphy 
 

9. Academic  
Current philosophy/contemporary philosophers 
Small discussion group on philosophical questions  
History of philosophy & Theology:  
- Latin, Ancient Greek, Political Theology, history of religious music 
Psychology 



 

 

Periods in history: their art, architecture and music 
Sciences: 
- Basic physics 
- Basic astronomy 
- Cosmology 
Debating 
Book club 
English Literature 
Environmental Issues and Care 

 
10. Writing 

Writing Children’s books 
Writing your autobiography or memoir; and share your life stories, lessons learned and meaningful moments with 
class members 
 

11. Computer Skills 
Introduction to Computers/ Windows 
Using Mac computers 
Photo books 
  

12. Indigenous 
Aboriginal history in Australia 
Indigenous culture and current issues  
 

13. Social 
A singles group for group outings: dining, cinema, mini golf, ten pin bowling, country drives, weekends away etc. 
Card Games: 500, Canasta  
Public Speaking: Toastmaster type speaking games; one member to give a talk on something of interest to them/that 
they’ve experienced in their life – travel … anything 
 

It is apparent there is significant interest in attending classes that we don’t currently have, but many of them require 
a qualified or at least very knowledgeable person to lead some of the suggested courses.  
 
What special social or information events would you like to see held in the next 12 months? 
 
One-off Events 

1. Initiatives that interconnect the U3A with other community groups/sectors  
2. Guest speakers:  

– First Nations presenter 
- Electric cars or future technology in general 
- Solicitor on common legal terminology in plain English 
- Accountant on tax deductions for retirees 
- Doctor on Covid and vaccines  
- Centrelink financial information services 
- Council/Parks on environmental care – pests, weeds, erosion, contamination, etc. 
- Growing plants native to our region   
- Downsizing tips 
- Using eBay and Gumtree 
- Health in our senior years 

3. Picnic/BBQ in a park with all members invited 
4. Christmas get together/ Expo 
5. Quiz events and Trivia Night  
6. Annual Ball at the Hub for members 

 
There was a suggestion that we seek more publicity in local papers; and assistance requested in finding opportunities for our 
Music Group to perform. 



 

 

Would you consider the possibility of being a tutor for a new course? 
As was probably to be expected, most members are not willing or in a position to tutor classes. However, 23 
members are potential tutors which gives us some confidence that we could add new courses in the future. 
Responses Count % Percentage of total respondents 
Yes 7 3.06%  
No 168 73.36%  
Possibly 23 10.04%  
Other (Please specify) 8 3.49%  
(Did not answer) 23 10.04%  
Total Responses 229   

 
 
What area of interest in tutoring would that be? 
Areas of interest submitted by respondents were diverse and included areas such as meditation, documentary films, 
baking, funeral service preparation talk, solving cryptic crosswords and linguistics. 
 
 
Please rate each of the following factors that influenced your choices when enrolling in a U3A Emerald course. 
The following tables indicate that the most important factors are the specific courses being offered, the timetabling 
of classes and the tutor. 

(a) The Tutor  Weighted Score: 1.90 
Answer Count Value % Percentage of total respondents 
0 - Unimportant 24 0 10.48%  
1 30 1 13.10%  
2 63 2 27.51%  
3 - Very Important 60 3 26.20%  
(Did not answer) 52 NULL 22.71%  
Total Responses 229 

  
 

(b) The particular course being offered  Weighted Score: 2.50 
Answer Count Value % Percentage of total respondents 
0 - Unimportant 8 0 3.49%  
1 14 1 6.11%  
2 52 2 22.71%  
3 - Very 
Important 

134 3 58.52%  

(Did not answer) 21 NULL 9.17%  
Total Responses 229 

  
 

(c) Class organisation and planning Weighted Score: 1.89 
Answer Responses Value % Percentage of total respondents 
0 - Unimportant 20 0 8.73%  
1 28 1 12.23%  
2 70 2 30.57%  
3 - Very 
Important 

49 3 21.40%  

(Did not answer) 62 NULL 27.07%  
Total Responses 229 

  



 

 

 
 

(d) The venue Weighted Score: 1.57 
Answer Responses Value % Percentage of total respondents 
0 - Unimportant 37 0 16.16%  
1 38 1 16.59%  
2 56 2 24.45%  
3 - Very 
Important 

39 3 17.03%  

(Did not answer) 59 NULL 25.76%  
Total Responses 229 

  
 
 

(e) Membership and participation costs Weighted Score: 1.43 
Answer Responses Value % Percentage of total respondents 
0 - Unimportant 50 0 21.83%  
1 34 1 14.85%  
2 51 2 22.27%  
3 - Very 
Important 

36 3 15.72%  

(Did not answer) 58 NULL 25.33%  
Total Responses 229 

  
 

(f) The timing and day of the week the particular course is offered Weighted Score: 2.10 
Answer Responses Value % Percentage of total respondents 
0 - Unimportant 14 0 6.11%  
1 36 1 15.72%  
2 61 2 26.64%  
3 - Very 
Important 

83 3 36.24%  

(Did not answer) 35 NULL 15.28%  
Total Responses 229 

  
 
 
In general, how satisfied are you with the Hills Hub for our course venues? (Weighted Score : 4.29) 
The majority were very satisfied with only 14 respondents less than satisfied. 

Answer Responses Value % Percentage of total respondents 
1 - Not Satisfied 5 1 2.18%  
2 9 2 3.93%  
3 - Satisfied 26 3 11.35%  
4 53 4 23.14%  
5 - Very satisfied 121 5 52.84%  
(Did not answer) 15 NULL 6.55%  
Total Responses 229 

  



 

 

 
Do you have any comments re the Hills Hub? 
 
Only 14 of the 229 respondents gave a “less than satisfied” score. 

 Positive for the Hub 8 
Comment counts critical of the Hub were: 

 Room not matching activity 12 
 Noise from adjacent rooms                        2 
 Technology issues 1 
 Parking inadequate 4 
 Tea/coffee/café 2 

There were 7 other miscellaneous ungrouped comments. 

The data suggests that while the majority are satisfied, there is room for further improvement in matching the 
venues to activities while considering the potential impact of neighboring classes. 

 
How satisfied are you with the current membership fee of $40? (Weighted Score: 4.62) 

Answer Responses Value % Percentage of total respondents 
1 - Not Satisfied 2 1 0.87%  
2 2 2 0.87%  
3 - Satisfied 19 3 8.30%  
4 33 4 14.41%  
5 - Very satisfied 166 5 72.49%  
(Did not answer) 7 NULL 3.06%  
Total Responses 229 

  



 

 

 
 
How satisfied are you with type and quantity of information provided by U3A Emerald (e.g.  by email, 
website and Facebook)? (Weighted Score: 4.50)  

 
Answer Responses Value % Percentage of total respondents 
1 - Not Satisfied 0 1 0%  
2 4 2 1.75%  
3 - Satisfied 24 3 10.48%  
4 50 4 21.83%  
5 - Very satisfied 144 5 62.88%  
(Did not answer) 7 NULL 3.06%  
Total Responses 229 

 
 
 
 
Do you have any relevant comments? 
(See Appendix for a complete detailed list of comments submitted) 
 
Approximately 30 of the 229 respondents offered comments which varied as follows: 
  

 Complimentary to tutors or more broadly to the Emerald U3A organisation ..... 14 
 Acceptability of Fee Increases ................................................................................ 3 
 Too many E-mails .................................................................................................... 2 
 UMAS Email difficulties ........................................................................................... 2 
 Displaying COVID related information at the Hub .................................................. 2 
 Reduction of wait lists and expansion of courses................................................... 2 
 Being made welcome ............................................................................................. 1 
 Disability parking at the Hub .................................................................................. 1 
 Miscellaneous Ungrouped Comments ................................................................... 5 

 
In general, the responses to some of the previous questions, plus these additional comments, reflect the overall high 
level of satisfaction with Emerald U3A, and particularly its Tutors.    
As your representatives, we appreciate the positive feedback, and we always strive for ways to progress and 
improve our U3A organisation. 
 
 
 
Do you use or access on a regular basis…? 
Overwhelmingly members were comfortable with using email, which is our U3A’s main method of communication. It 
was good to see that our U3A website was actively accessed on a regular basis, while surprising that our U3A 
Facebook page was not. 

Responses Responses % Percentage of total respondents 
Email 215 93.89%  
Internet 162 70.74%  
U3A Website 72 31.44%  
U3A Facebook page 14 6.11%  
None of the above 4 1.75%  
(Did not answer) 7 3.06%  
Total Responses 474   

 
 



 

 

What electronic devices do you use on a regular basis? 
Responses Count % Percentage of total respondents 
Desktop or laptop computer 171 74.67%  
Tablet (e.g., iPad) 118 51.53%  
Mobile Phone 191 83.41%  
None of the above 2 0.87%  
(Did not answer) 5 2.18%  
Total Responses 487   

 
 
Would you like to attend a short course on how to use the above devices for internet and email? 
We have often wondered if, like other U3A organizations, we should be offering support classes in IT. The 
overwhelming response confirms that there is no need at present. 
Responses Count % Percentage of total respondents 
Yes 31 13.54%  
No 188 82.10%  
(Did not answer) 10 4.37%  
Total Responses 229   

 
 

Demographics 
What is your gender? 
Responses Count % Percentage of total respondents 
Female 167 72.93%  
Male 56 24.45%  
(Did not answer) 6 2.62%  
Total Responses 229   

 
 
What is your age? 
Responses Count % Percentage of total respondents 
90 years and over 3 1.31%  
80 – 89 years 24 10.48%  
70 – 79 years 109 47.60%  
60 – 69 years 83 36.24%  
50 – 59 years 3 1.31%  
(Did not answer) 7 3.06%  
Total Responses 229   

 
 
How long have you been a U3A Emerald member? This is my... 
Responses Count % Percentage of total respondents 
1st year 30 13.10%  
2nd year 38 16.59%  
3rd year 50 21.83%  
4th year 30 13.10%  
5th year 23 10.04%  
6th year 9 3.93%  
Other 46 20.09%  
(Did not answer) 3 1.31%  
Total Responses 229   

 
 



 

 

What mode of transport do you use to come to our classes? 
Responses Count % Percentage of total respondents 
Car 217 94.76%  
Car Share 11 4.80%  
Bus 2 0.87%  
Walk 29 12.66%  
Bicycle 3 1.31%  
Other (Please specify) 3 1.31%  
(Did not answer) 5 2.18%  
Total Responses 270   

 
 
Do you travel…? 
Responses Count % Percentage of total respondents 
Less than 10km 115 50.22%  
10km to 20km 89 38.86%  
More than 20km 19 8.30%  
(Did not answer) 6 2.62%  
Total Responses 229   

 
 
What is your Employment Status? 
Responses Count % Percentage of total respondents 
Retired 192 83.84%  
Semi-retired 14 6.11%  
Employed part-time 7 3.06%  
Self-employed part-time 8 3.49%  
Other (Please specify) 5 2.18%  
(Did not answer) 3 1.31%  
Total Responses 229   

 

Disability 
Do you have a disability that could affect your U3A participation? 
Responses Count % Percentage of total respondents 
Yes 14 6.11%  
No 208 90.83%  
(Did not answer) 7 3.06%  
Total Responses 229   

 
 



 

 

 
Do you have relevant comments? 

Compliments to tutors and committee 
All of you who run this organization are doing a brilliant job and I really appreciate the opportunities you have 
given me.   
I think the president is marvelous and thank her for her support during Covid and the team who put together 
our wonderful newsletters. 
I am not yet very familiar with the Emerald U3A, but I have found the staff to be helpful and communicative. 
I believe most members understand that benefits obtained rely on their own level of effort and participation. 
Thanks, I do enjoy being part of U3A 
Your team work hard and well received by us students, THANK YOU BIG TIME FOR ALL YOUR WORK 
You are doing a great job, even COVID didn't beat you, Well done on your continual hard work!!! 
U3A Emerald a great organisation to have in the community with so many different classes to choose from 
covering so many aspects of life 
Tutors have their time allotment to give to the course which I appreciate, but some do an extraordinary 
amount of work between onsite classes, which is amazing. 
Thank you to everyone that gives their time to take a class. Some classes could have more structure. 
Very grateful for committee support 
Newsletters last year were marvelous! 
Well organised 
U3A Emerald group helps the community to get together, keep the mind active and keep fit. It provides a safe 
place where you meet people, preventing depression and loneliness when you retire. 
Membership Fees 
Membership could easily be raised to $50 
The membership fee is extremely low for what is provided. It could be higher if you attend more groups. 
Members may like to share their contact info to facilitate more friendships & help name recall 
We should consider an increase in annual fees.so that some of the aging equipment can be replaced 
Email 
Too much non-essential chatter in emails - just need facts and essential information - and I don’t want too 
many. 
A few too many emails 
UMAS seems to be a problem for some tutors sending email 
Covid Related 
Working through Covid has meant many have not returned and the loss is unfortunate 
Would love to see a vaccination policy at the Hub, as everyone is of advanced/advancing age.  Everyone 
should be vaccinated ASAP to safeguard everyone. 
It would be nice to know about changes to COVID-related rules. Can we have a noticeboard in the Hub 
Other Comments 
As a new member I found it hard to find out general information and feel welcome. 
More availability to join gardening U3A as too many members. I am on a wait list, could there be two sessions 
perhaps a month 
Not very happy with my classes 
More interesting courses. 
I believe we should have School Holiday breaks to refresh the Tutors and ourselves. 
Not a Facebook user due to security concerns so prefer email / website. 
I am at the younger end of 60. While some may find this ageist, I think the expectations of "younger" 
members might be higher. (I might be wrong!!) 
Your survey seems very limited in the types of courses included in the generic descriptions in previous 
questions. Most of the many I have been involved with over the years seemed excluded!  

 


